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 of a few weeks, everything changed when we were hit

with the coronavirus (COVID-19). One thing that has

not changed (and has become more important than

anything else right now with the majority of the public)

is, of course, health and safety. For all of us at

Inframark, this is our way of life and we must keep our

foot on the pedal at all times.

However, there is a new challenge facing all of us right

now! As a result of COVID-19, which is impacting the

entire world, our risk and concern also has become our

health and safety when we are not at work, in

particular the risk of contracting the virus and passing

it on to others, including work colleagues.

That said, health and safety outside of work should be

as valuable as during working hours. No matter what

industry you work in, wearing a face mask in public

places should be as normal as putting on your safety

shoes and glasses when starting your shift in the field.

Safety is a constant belief and commitment, not

something we can trade depending on the time of the

day.

CEO MESSAGE

CEO

S T E P H A N E  B O U V I E R

Even in a Changing World, Our Commitment

to Safety Should Remain the Same

It’s no secret that we are

living in a much different

world now than a mere

four months ago. As I

wrote in my column in the

last issue, in only a matter

Unfortunately, this pandemic is going to be around a

while whether we like it or not, so we need to adapt to

overcome it. Always remember to do the right thing by

remaining vigilant and committed to be as safe outside

of work as you are on the job. This is a simple concept,

but it can help speed up the control of this pandemic

and, most importantly, save lives!

Please take care of yourselves and each other!
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Wash your hands as often as possible and keep

hand sanitizer with you and available.

Avoid touching your face. The virus primarily

spreads when contaminated hands touch our

nose or mouth or eyes. Try to keep your hands

away from your face unless you have just

recently washed them.

If you are sick, stay home and get checked out

by a doctor.

Make no mistake, these protocols — especially the

wearing of face coverings — are not a political

issue, but rather a health and safety one. When

worn, face coverings provide protection. There is

evidence now that face coverings protect both the

wearer and others when worn. The bottom line to all

of this is that processes and protocols, when

implemented correctly, eliminate or drastically lower

the risk of injury or obtaining the virus. 

 
Every day, we must ensure that we work safely; there

is no alternative. For the foreseeable future, COVID

19 is part of our world, so complacency and

coronavirus fatigue can never set in.  Remember,

these guidelines and processes help to manage

through and mitigate risk. Simply put, be diligent

about using them both at work and at home.

 
As always, be safe and take care of yourself and

each other.

When it comes to safety, complacency can be a

formidable opponent. When we go through our

daily routines, it is often easy to forget our

surroundings as we become immersed in our work.

That isn’t an excuse; it’s human nature. In addition

to ensuring we are following daily safety protocols,

we are currently fighting a foe that we can’t see or

hear but all know. As a nation, we have seen the

number of coronavirus (COVID-19) cases explode,

with record highs almost daily.

When It Comes to COVID-19,
You Can’t Mask the Truth.
B Y  J A C K  M A S E L L A ,  D I R E C T O R  O F  H E A L T H  &  S A F E T Y

Keep your distance from others. Try to maintain

6 feet of social distance as much as possible If

this can’t be maintained, everyone MUST wear

face coverings. Additionally, even if you can

maintain social distance, it is recommended

you wear a face covering.

This is something we should all take quite seriously

since it can be a matter of life or death. Here

at Inframark, our COVID-19 rules are non-

negotiable. It would be prudent to follow them in

our personal lives as well. They are:
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Customer service teams across the globe have had

to rapidly adapt to our changing world, and it’s safe

to say that business simply isn’t “business as usual”

anymore. Like most office employees, many

customer service representatives have transitioned

to a work from home environments, which without

proper a setup, can add strain to their ability to

respond to customers efficiently. Thankfully that

wasn’t the case for Inframark. With about 90% of

the staff working from home, interruptions to service

have been minimal. In fact, according to Customer

Service Manager Aretha Morris, the Customer

Service leadership team is the glue that holds the

department together. That team, which includes

Supervisor Maribel Condon, and Leads Deborah

Dumas, Anna Baptiste, Paula Watkins, and Brian

Lyle, has been meeting or exceeding their monthly

goals of call monitoring of 95% or higher, as well as

average talk time and productivity.

And the buck doesn’t stop with the amazing

leadership team. Inframark has some stellar agents

in its midst, and they definitely deserve some

recognition.

Chasity Craig has been with Inframark for two

years. She always has a smile on her face and often

asks if assistance is needed in other areas. Chasity

was one of the first agents to be cross-trained for

Inframark Management Services (IMS) calls and,

due to this, she can assist all our customers

seamlessly. Chasity also assists with customer email

inquiries from our Municipal Utility District (MUD)

customer service email inbox. She consistently

scores 98% and above on monthly call monitors,

and has minimal errors and escalated calls. Chasity

truly is an all-star agent that is customer-service

driven and focused.

Cristal Munoz is a phenomenal agent that exceeds

her monthly goals every month. She is always willing

to take on additional tasks with a smile and often

completes them before the due date. Cristal takes

MUD and Paseo del Este calls, and responds to

inquiries to start and stop services. Inframark is more

than happy to have Cristal a part of our customer

service team.

At Inframark, we are doing our best to support both

our employees and our customers during these

trying times. Our Customer Service department is

diligently working to help customers at all hours as

they navigate a new way of working. But there is one

thing that holds true for employees everywhere and

Aretha Morris said it best, “We miss each other and

cannot wait to be back together again in the office.”

At Your Service: Team
Ensures Customers Remain
a Top Priority
B Y  J E N N I F E R  F L I P P I N G ,  M A R K E T I N G  M A N A G E R
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In colder months we target a food/microorganism

(F/M) Ratio of .15-.20. This will usually result in

mixed liquor suspended solids (MLSS) of around

2,400 mg/l and 60,000 lbs. of treatment solids in

the process. During warm weather, we target a F/M

Ratio of .20-.25. This will usually result in a MLSS

around 2,100 mg/l and 50,000 lbs. of treatment

solids.

Plant flows are often reduced. Many areas of the

country see decreased rainfall during the dog days

of summer. This can present its own unique

problems to each plant. Some plants may struggle

with insufficient influent loading to keep the process

healthy. In Lititz, we must often run at a higher RAS

rate than I would like in the summer, because the

return activated sludge (RAS) pumps won’t

comfortably run slow enough to hit our target. Every

plant has its own challenge.

The Heat Is On: As the
Temperature Jumps, so Does
Wastewater Activity

Wastewater treatment is a biological process, so

changes in the environment result in changes to the

treatment process. Summer months bring treatment

process characteristics that need to be considered.

Most plants behave in slightly different ways, but

there are some universal truths.

Warm water is less efficient at holding dissolved

oxygen (DO) than cold water. As water gets

warmer, the molecules become more excited. This

increased movement makes it easier for the DO

to “bounce” out of the water. In the summer

months, an operator will generally see an increase in

blower speed or oxygen feed rate to maintain the

same DO set points as the colder months. A plant

that has a stressed aeration system could see

reduction in DO during hot months. This can lead to

foaming or a reduction in treatment efficiency.

Biological activity increases in warmer water.

Bacteria become more active in the summer months.

An operator will get more work from each pound of

solids. Treatment plants will often reduce their

treatment solids inventory during the summer

months. For example, the Lititz biological nutrient

removal (BNR) wastewater treatment plant

(WWTP) has characteristics of both traditional

activated sludge plants and extended aeration

plants. Its targets are often between the two norms.

B Y  D O U G  W E S T O V E R ,  P L A N T  M A N A G E R
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Heat hurts. Both people and machines

don’t like heat. Employees need to stay hydrated

and take care not to overexert when working

outdoors in the summer. The hot months often see

an increase of machinery and electronics

failures/glitches. Operators must keep an eye out for

these. A failure of a system or piece of equipment

can quickly become a compliance issue if not caught

and corrected.

The summer months provide unique challenges for

wastewater treatment. As water professionals it is

our duty to understand and overcome these

obstacles so we can protect the health and

environment of our communities.
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One alternative for companies is water quality

trading. Found under the Clean Water Act, it is an

option for compliance with a water quality-based

effluent limitation (WQBEL) in an NPDES permit.

These credits are generated by a point source over-

controlling its discharge or by a nonpoint

source installing best management practices.

Inframark creates quality trading credits when

one of our wastewater treatment plant’s effluent is

of exceptional quality, particularly for nitrogen,

phosphorus, and sediment, as well as when this

discharge contains significantly less of these

substances than authorized under our discharge

permit.

That said, we have allocated nitrogen, phosphorus,

and sediment credits to the Terumo Medical

Corporation in Elkton, Md., without charge, as

Terumo is a prominent business asset and major

employer in our community. This is another example

of Inframark’s continued commitment to Pure

Alignment in our partnerships,

Streams, lakes, and wetlands are just a few of the

many sources that supply our drinking water and

make agriculture and manufacturing possible. 
These sources are replenished by rain and snow that

drain through the watershed of the surrounding

lands. As our society evolves industrially and our

infrastructure grows larger, so too do the

pollutants that mix in with the water draining into

bodies of water.  The current leading causes of

pollution in our waterways are sediment, bacteria,

and excess nutrients such as nitrogen and

phosphorus.

In 1972, the Clean Water Act authorized the

Environmental Protection Agency (EPA) to perform

a range of permitting, administrative, and

enforcement procedures to regulate sources that

discharge pollutants into our waters. The

National Pollutant Discharge Elimination System

(NPDES), outlined under the Clean Water Act,

specifies a maximum allowable output of waste

material, which is discharged from any industrial or

business processes (effluent).  Different industries

encounter diverse challenges in controlling these

pollutants, which are often overcome only through

expensive measures.

Taking Credits: Water

Quality Trading Aligns Our

Communities
B Y  C H R I S T O P E R  S T R A W L E Y ,  S O C I A L  M E D I A  A N A L Y S T
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TAKE 
THE 

PLUNGE

b y  j e n n i f e r  f l i p p i n g



I think most of us can agree that nothing beats a lazy

summer day lolling by the pool. But maybe

sunbathing isn’t your thing and you would rather be

hitting the hiking trails. No matter what activity you

partake in during the summer months, the one thing

that is consistent is the heat.  
 
So how do you beat the heat?  You guessed it…

WATER.

Water is the most crucial, and often most forgotten,

nutrient. You can last for quite some time without

food, but only days without water. Water is vital for

maintaining blood circulation throughout our

bodies, supplying nutrients and removing waste.  It
also is the maintainer of our body temperature. So,

staying hydrated in the summer months is key to

having a healthy and happy season. 

 
Don’t let the hot, humid weather make you

dehydrated and compromise your summer fun.

Read below for tips to beat the heat and stay cool.

DRINK UP, BUTTERCUP!

That’s right; drink your water — and lots of it! This is

still the No. 1 way to stay hydrated and it’s simple. 
To boost the flavor and add some natural Vitamin

C, add a squeeze of lemon or lime!

SWEAT THE SMALL STUFF

Sweating is the way your body cools itself.  So, if you

think you perspire a lot, then you need more fluids to

replenish the water your body is expelling. 

DARK PEE? URINE NEED OF FLUIDS!

What color is your pee? The color of your urine can

be a key indicator of dehydration. Urine should be

pale yellow and clear. If it’s darker, you need to drink

more fluids.

 
WORKING ON THAT SUMMER BODY?

Exercise is important to your physical health, and

you shouldn’t abandon it when the temperatures

rise. However, you should take precautions to avoid

dehydration. For instance, exercise in the morning

when it is cooler or stay indoors with the AC unit on

full blast. And of course, begin your exercise routine

well-hydrated and don’t forget to drink more during

and after your sweat session.

 
EAT YOUR FRUITS AND VEGETABLES

I feel like a nagging mother when I say this, but it is

so important. Not only is eating at least five cups of

fruits and vegetables per day optimum for your

health, but they also will help maintain your water

levels and they can supply potassium, which is a key

nutrient to replenish as it is lost through sweat.

 
BEING BOOZY CAN MAKE YOU WOOZY

A cold beer is often tempting on a hot, summer

afternoon.  However, alcohol can cause you to

become more dehydrated as it is a diuretic. (Oh, and

hey coffee lovers, this pertains to you too! Cut back

on your nine shots of espresso if you can.) 

 
If you are drinking during a heat wave, do so in

moderation, and be sure to drink extra water to

compensate. Drinking alcohol in the heat also can

impact your judgment. The more alcohol you

consume, the harder it is for you to recognize

whether you might have a heat-related illness. So

please, drink responsibly folks. 

 
So, there you have it! I hope these tips help you stay

safe, cool, and hydrated this summer. And

remember, if you’re experiencing any symptoms of

dehydration or heat stroke, be sure to contact your

local health provider ASAP.

Water Is Your Best Defense against

Summer Heat and Humidity
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PROJECT 

Many of us have adjusted to the current

circumstances surrounding COVID-19, but getting

there hasn’t been easy, especially for our large

Master Planned Communities (MPC). As word

of the virus began to spread, so did the growing

concerns of our residents and employees. Amid these

concerns was the challenge of interacting with

residents of the community and associated

recreational components.

Upon initial arising concerns in early March, the

Inframark team at Bridgeland began taking

precautions to secure disinfectant, anti-bacterial

wipes, hand sanitizer, and gym wipes. New protocols

were implemented with the janitorial company to

frequently sanitize community facilities, as well as

supplying hand sanitizer at all reception areas and

facilities where interacting with residents was

necessary. As Stay Home Work Safe Orders were

put into place, it became necessary to reduce

staffing and transition many employees to working

from home. It wasn’t long before we began receiving

mandates that drastically affected operations.

Our first challenge was interpreting the Orders to

determine what facilities were applicable and how to

facilitate the closures. Under pressure of residents

within the community, we began scaling back 

CLOSING A MASTER

PLANNED COMMUNITY

DURING A PANDEMIC

interactions and increased sanitation. This is when

the Inframark field team at Bridgeland really came

into play. Led by Robert Allard, Carlos Morales,

David Schierlang, and Danya Galang worked onsite

and in the field throughout the entirety of the Stay

Home Work Safe Order. They started each day

sanitizing both of our fitness facilities, all park

restrooms, and the office. Robert Throne was also

instrumental onsite in coordinating landscaping

efforts, which remained essential throughout the

closures. With each new directive came the need to

implement a change in field services, which this team

handled both professionally and efficiently.

As we began canceling events, postponing facility

rentals, and closing the amenities, communication

with our clients became increasingly frequent. It

seemed that each communication was more intense

than the last as tough decisions had to be made

week after week. Administering the determination to

restrict community access to amenities became

notably hard for the entire team. While many in the

community supported necessary closures, others

responded quite differently by opposing the

shutdown. It quickly became apparent that many

community members felt it was within their right to

utilize the amenities regardless of the closure

communications and on-site signage. This posed a 

SPOTLIGHT 
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challenge both in the field and to our administrative

staff, as frustrated residents relayed their

concerns regarding those refusing to follow the

restrictions put in place.

As more information pertaining to the virus and how

it could spread was released, the concerns of

contracting it continued to grow. This led to

stronger decisions from our Board of Directors to

lock down all facilities. This determination required

our field team to physically lock all facilities in order

to guarantee restricted access. For example, the

team creatively closed ungated basketball courts by

securely covering the hoops with plywood. No doubt

this team had their work cut out for them as they

administered continual changes and still managed

their day-to-day operations in the field. 

Their hard work certainly was appreciated by so

many.

As cities and states have now begun the reopening

process, we have been confronted with the

difficulties of reversing closures within short

timeframes while still adhering to restrictive

capacities. This is an ongoing process that requires

thorough analysis and adequate communications.

After properly equipping the facilitate, we have now

successfully reopened all facilities. Thanks to Robert,

Carlos, David and Danya for all you do!



TYPES OF WATER METERS

Many of us have seen a person, whether from a utility

district or city, walking along the street stopping at

each house lifting the water meter cover and reading

the meter. 

Most utilities use a common type of meter known as a

positive displacement (PD) meter. Unless retrofitted

with proper equipment, meters must be read manually

to produce a customer's bill. One of the challenges

with a PD meter is identifying a leak. Typically, if a

customer has a leak, they discover it in about 45 to 60

days when they receive their next water bill and find it

much higher than anticipated due to the leak.

Automated meter reading (AMR) is the general term

for a smart water meter. Smart meters can be read

remotely and more frequently, providing easier access

to water consumption information for the customer

and water utilities. Usually, smart meters do not

require manual reading to produce a customer's bill.

An AMR system can have the capability to send

monthly, daily and, in some cases, readings every 15

minutes. This data is sent through an interface with

the district's billing system that produces customer's

water bills. AMR systems can be walk-by, drive-by or a

fixed network. With many smart meter applications, a

customer can be made aware of a leak within 24 hours

by receiving a leak alert and have it fixed quickly

saving water and money. In the last 10 years, there has

been an industry trend to replace traditional PD

meters with smart water meters.

How Much Do You Know about Meters?
“Read” All About It Here 
T O D D  B U R R E R ,  V I C E  P R E S I D E N T  T E X A S  M U D S

TECH 

There is a newer version of the AMR reader called an

AMA meter or advanced metering analytics. AMA

combines secure analytics-based software with a two-

way fixed network to collect, organize and analyze

meter data. It is a "smarter" meter than the traditional

AMR reader. No infrastructure is required besides the

meter and endpoint in the meter box because it uses a

cell signal to transmit.

Another two-way communication system is an AMI

meter or automated meter infrastructure. It creates

two-way communication over a fixed network between

the utility system and the meter. For an AMI system,

radio technology or fixed network infrastructure is

required.

BENEFITS OF AN AMR

Water is money and any time there is a leak in the

system, the customer and the utility are losing money.

Traditionally, finding system leaks has been a manual

process. It is an inefficient and inexact science often

relying on visual and auditory techniques. With an

AMR system, each meter can be remotely monitored

via the Internet. This allows the utility and the

customer to discover potential leaks before they

become costly. They can help both the utility and the

customer from having more unnecessary costs and

contribute to water conservation.

TALK 
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INFRAMARK AND AMR

Currently, our meter readers in the Texas MUDs read

189,849 meters per month. Of those meters, there are

140,576 traditional PD meters (74%); 28,140 AMA

meters (15%); and 21,133 AMI meters (11%).

A question we often receive is, "How do I know if I have

an AMR?" Simply put, when an AMA meter is

installed, a hole is drilled in the meter box lid that will

hold the endpoint (antenna) that connects to the

meter. The endpoint sends meter readings by cell

signal for the last 24 hours, once a day. A customer

web-based portal is available enabling the customer to

create their own login information and set up leak

alerts. If the endpoint is unable to communicate, the

AMR meter holds information up to 120 days. The

operator can pull a report, respond to the error

message and correct the problem.

There have been advancements in technology

regarding smart meters. There are smart meters that

have no moving parts and have a warranted lifespan

of 20 years as opposed to PD meters that have a

lifespan of 10 years or 1 million gallons. 

AMR meters are the wave of the future. They help

conserve water, save money and, most importantly,

allow users to be in control of their usage. They are an

added layer in the customer service tool kit that helps

customers understand their water usage patterns.



PURE PARTNERSHIP 
STARTS WITH US

SERVICE ANNIVERSARIES

15 YEARS

Carlos Castillo - Katy, Texas

Sandra Demarco - Coral Springs, Fla.

Edward Guerra Jr - Houston, Texas

Kristi Hester - Austin, Texas

Lydia Jacobson - Houston, Texas

Lawrence Jones Jr - Houston, Texas

Diane Manza - Coral Springs, Fla.

Khara Mathews - Houston, Texas

Alan Oeschger - Bridgeport, Conn.

Joanna Rodarte - Huntington Park, Calif.

Mario Silva - Brookshire, Texas

Consuelo Silva - Katy, Texas

Janice Swade - Coral Springs, Fla.

10 YEARS

Mario Alejandro - Houston, Texas

James Anderson - Houston, Texas

Jamie Bordelon - Plaquemines Parish, La.

Chad Duplessis - Plaquemines Parish, La.

Theresa Gonzales - Katy, Texas

William Good Jr - Horsham, Pa.

Andrey Klym - Fresh Kills, N.Y.

Scott Lanier - Plaquemines Parish, La.

Mark Nelson - Houston, Texas

Jay Scott - Mustang, Okla.

30 YEARS

Lora Gartner - Home Office, Ill.

5 YEARS

Marilyn Bauman - Oklahoma City, Okla.

Todd Burrer - Katy, Texas

Glenn Carlson - Weslaco, Texas

Anna Cifelli - Coral Springs, Fla.

Jared Gibble - Lititz, Pa.

John Giglio Jr - Houston, Texas

Joseph Graham - St. Lucie, Fla.

Mark Halleman - Horsham, Pa.

Rahul Handa - Horsham, Pa.

Joseph Helwig - McComb, Miss.

James Horace - Westmoor, Texas

Michael Massey - Houston, Texas

Rohit Mishra - Katy, Texas

Kyle Noll - Lititz, Pa.

Ansong Omari - Bridgeport, Conn.

Gregory Pierre - District SW, Fla.

Daniel Ranieri - Horsham, Pa.

Derek Rodriguez - Houston, Texas

Armand Taltique -  Katy, Texas

Dominic Volpe - Horsham, Pa.
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25 YEARS

Andre Fletcher - Downingtown, Pa.

Cynthia Kausek - Claremore, Okla.

20 YEARS

Joseph Barthelemy - Plaquemines Parish, La.

Carlos DaCruz - Bridgeport, Conn.

Gerald Encalade Jr - Plaquemines Parish, La.

Adolph Hansen - Houston, Texas

Lydonna Jennings - Houston, Texas

Arturo Martinez - Westmoor, Texas

Catherine Okenquist - Horsham, Pa.

Jose Ramirez - Bridgeport, Conn.

Leonel Ramos Jr - Westmoor, Texas



EMPLOYEE 
SPOTLIGHT

Describe Your Typical Day at Inframark.

It starts by checking messages and tailgating with the team, when I pass out work orders. I also check on future

jobs in the field. Speaking of the field, I check on all of my team members when I go out. I then return to the office,

where I order parts and personal protective equipment for the team, among other duties.

 
What Is Most Satisfying about the Work You Do?

 
I am most satisfied when I see results that make a difference in the community.

 
How Would Your Colleagues Describe You?

 
They would say I am always willing to help out.

 
Name One Thing that Most People Do Not Know about You.

 
I graduated high school when I was 15 years old.

 
What Is Your Favorite Thing to Do Outside of Work?

 
I like to cook, barbecue, work on ATVs, and restore old cars and trucks.

 
What is the Best Advice You Ever Received?

 
Self-motivation is key; you won’t be successful without it.

Getting to know 

Robert Allard

Community Service Maintenance Manager 



When It Comes To Safety,
Ebensburg Is Pure Class I

Congrats to our Ebensburg plant for being awarded

the 2020 Facility Safety Class I Award from the

Pennsylvania Water Environment Association

(PWEA). This award recognizes specific wastewater

plants and collection systems that have developed

and are maintaining a comprehensive safety

program. Congratulations, Ebensburg!

Oh,My Todd! Texas MUD’s
VP Burrer Receives Compass
Award

The West Houston Association introduced the

Compass Awards in 2019 to recognize “efforts that

inspire sustainable, quality growth” and this year’s

award was presented to our own Vice President of

the Texas MUD’s Todd Burrer on May 14.  Todd

received this award for his collaborative efforts with

SI Environmental, Houston Public Works, WEAT,

and several others that made the apprenticeship

program through the Texas Workforce Commission

possible. What an honor!

IN THE 
INDUSTRY

Bannen’s on a Role with
COVID Panel

Oklahoma City Project Director John Bannen is

working with the Water Environment Federation to

conduct research on hazards and safety for water

workforce frontline workers. He and other experts

have been selected to be on a panel that will provide

scientifically proven input to the Centers for Disease

Control and Prevention (CDC), the Occupational

Health and Safety Administration (OSHA), and the

World Health Organization (WHO) to ensure

worker safety and health. To read more about this

initiative, click here. 
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https://www.waterworld.com/wastewater/article/14174881/expert-panel-formed-to-protect-wastewater-workers-during-covid19


OFF THE CLOCK
IN THE COMMUNITY

Distance Didn’t Damper
Fleming Island Plantation’s
Spring Fling

Raising Funds,
Raising Hope:
Inframark Employees
COVID-19 Food
Fund a Success

The pandemic really wreaked havoc on our

healthcare systems and the economy. 
Individuals were quarantined to their homes,

which caused a flurry of panic buying emptying

food store shelfs everywhere. And getting sick

and being on lockdown were not the only things

to panic about as many Americans were being

furloughed or losing their jobs completely. All

this uncertainty also hit our nation’s food banks

exceptionally hard. Donations and supplies

were at extremely low levels and demand was

never higher. That is where Inframark decided

to help make a difference and provide support

to both Feeding America and Meals on Wheels

with a 2:1 matching program. Our fundraiser

was quite the success! Due to the generosity of

many, we raised $21,050 to provide meals to

families in need, as well as to seniors with limited

mobility and declining health. Thank you again

to all that participated. We simply couldn't have

done it without you!

On Saturday, April 25, our Fleming Island Plantation (FIP)

project hosted a Spring Fling Drive-Thru event. The

residents were asked to stay in the safety of their vehicles

as they journeyed through a variety of Spring themes all

while being delivered fun, safe, surprises along the way.

All staff members took extra safety precautions that

included wearing their masks, gloves and, of course,

keeping their distance.  
 
The team had 49 vehicles attend the event and they

handed out 125 goodie bags. The residents loved it! 
Uplifting signs were posted throughout the ride and loud,

energetic, and encouraging music filled the community to

add to the experience.  High School Musical's "We're All

in This Together" was the perfect song for this event.  The

FIP team really came together to create and execute a

safe, unique, and fun event for the community during

these "crazy" times.




